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SPIDA®CALC NEW ACCOUNT SE TU P  

INSTRUCTIONS TO DOWNL OAD SPIDACALC  

The SPIDAcalc installers (.exe or .dmg) are available for download in the SPIDAcalc Account Portal. 

Downloading SPIDAcalc may require assistance from the SPIDAcalc Account Administrator or a 

company’s IT Department. Therefore, SPIDAcalc can be downloaded by each individual user or 

downloaded by the SPIDAcalc Account Administrator or IT Department, then distributed to each user’s 

computer individually. 

1. Using Chrome or Firefox (SPIDA-supported browsers), go to the URL: 

https://license.spidastudio.com/licensemanager  

2. The SPIDAcalc Account Portal login screen will be presented. Enter in the: 

a. Email address – Enter the same email address used to receive these instructions 

b. Password – SPIDAcalc-1NewACCT 

 

3. The first time logging into the SPIDA Account Portal, a Web Application Access Agreement will 

need to be accepted before proceeding. Read through the content in the agreement and 

select I Accept. 

4. Once logged in, the Profile page will be presented. The My License section will be expanded 

and visible by default. If this page is not visible, go to the upper left corner of the screen and 

select SPIDA Licenses option. Listed below the My License option, there will also be options for 

Latest Client Files & Latest Installers. 

5. Select Latest Installers. 

https://license.spidastudio.com/licensemanager


© 2019 SPIDAWEB LLC. All rights reserved. 
 

2 

 

6. Once Latest Installers has been expanded, there will be three installers available for download. 

Download the correct installer based on the computer’s operating system.   

 

INSTALLING SPIDACALC:  PC  USERS ONLY  

SPIDAcalc uses a familiar wizard process to walk through the installation. Installation may require an 

Administrator password and IT assistance. 

1. Locate and double-click the SPIDAcalc.exe file that was downloaded. 

2. A Windows Security Warning may appear. Select the Run button to begin installation. 

3. A screen will appear indicating that the installer is unpacking data. 

4. A SPIDAcalc Setup Window appears, select Next to proceed. 

5. Review the License Agreement, and then select the I Agree button to accept. 

6. Use the default path displayed in the Folder field or browse to a different folder and select the 

installation folder of choice. Select the Install button. 

7. The installation will begin and an Installation Complete window will appear. Select Next to 

complete the process. 

8. The Completing Setup Window will appear. If the Start SPIDAcalc checkbox is left enabled, 

SPIDAcalc will launch immediately. NOTE: If an Administrator password was used to complete 
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the install, it is recommended to uncheck this option so that SPIDAcalc does not launch under 

the Administrator profile. 

INSTALLING SPIDACALC:  MAC USERS ONLY  

1. Once SPIDAcalc has downloaded, double-click the .dmg file. 

2. Read the enclosed License Agreement. 

3. Drag the SPIDAcalc icon into your Applications folder. 

ACTIVATING SPIDACALC  

Once the installation process is complete, the below steps will need to be followed for each individual 

user’s activation to be complete.  

1. Double-click on the SPIDAcalc shortcut (PC users) or select the SPIDAcalc App in Finder under 

Applications (Mac users). 

 

2. The SPIDAcalc Launcher will appear with a License Activation dialog box. 

 

3. An API token is required to activate a license. To retrieve the API Token, select Open My 

Account to be directed to the SPIDAcalc Account Portal. 

4. Once logged into the SPIDAcalc Account Portal, select the SPIDA Users option from the 

dropdown menu in the upper left corner. 
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5. Three options will be presented: General, Roles, and API Token.   

6. By default, the General tab will be selected. NOTE: For improved security measures, use this 

opportunity to select the blue icon next to Password and change the password. 

7. After changing the password, select the API Token tab. 

 

8. On the API Token tab, select the green Generate button. 

 

9. Once an API Token is generated, select the blue Copy button. 
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10. Now that the API Token has been copied, go back to the License Activation dialog box and 

select the Paste button. 

11. Select Activate to activate the license. 

  

12. The activation process is now complete. If there are issues completing any of the steps above, 

please contact Support here: https://spidasoftware.zendesk.com/hc/en-us/requests/new  

  

https://spidasoftware.zendesk.com/hc/en-us/requests/new
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QUESTIONS 

If you have any further questions, please go to SPIDA Software’s Support Site for additional 

documentation.  

If you can’t find what you are looking for, the SPIDA Support Team is here to help. Select the “Submit 

Ticket” button located in the sidebar of the Support Site. 

 

SPIDAWEB  LLC 

560  OFFICENTER  PL.,  GAHANNA,  OH   43230 

(614)  470-9882 

WWW.SPIDASOFTWARE.COM 

 

Proprietary Information: The information contained in this document is the property of SPIDAWEB LLC 

and is furnished to the recipient as confidential matter. Unauthorized use is strictly prohibited. The 

holder of this document shall not share, disclose, divulge, or otherwise communicate the document’s 

contents, in whole or in part, to any third party except as expressly authorized by SPIDAWEB LLC.  

Copyright: © 2019 SPIDAWEB LLC. All rights reserved. No part of this document may be reproduced, 

transmitted, transcribed, or translated into any language without the prior written permission of 

SPIDAWEB LLC.  

SPIDA® is a registered trademark of SPIDAWEB LLC. All other brands or product names are the 

property of their respective holders. 

https://spidasoftware.zendesk.com/hc/en-us

